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Course

1,727 responses

The Bhawanipur Education Society College -
Student Satisfaction Survey on Teaching
Learning Process 2021-22
2,203 responses

Publish analytics

Copy

BA
B.Sc.
B.Com
BBA
M.Com
M.A. in English
English honors15%

73.5%
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Department

1,727 responses

Morning

Commerce

Morning
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English

Evening
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Evening

Political science

Honours

Afternoon

Economics
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Accounts and finance

Afternoon

Marketing

Accounts and finance

Accounting and Finance

Accounts and Finance
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Accounting and finance

Accounts and Finance

Accounting and finance

BBA
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English Honours

Accounts & Finance

Journalism and mass communication

Physics

Bba

Accounting and Finance

Accountancy

Accounting

Accounting & Finance

Accountancy
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B. Com

Account and finance
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MA English

Accounts and finance honours

B.com morning

ACCOUNTING & FINANCE

Finance and accounts

EVENING

Morning Department

Department of Commerce

finance

Political science honours

509 more responses are hidden

Instructions to fill the questionnaire

1. How much of the syllabus was covered in the class?

2,203 responses

Copy

85 to 100%
70 to 84%
55 to 69%
30 to 54%
Below 30%

19.4%

76.5%
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2. How well did the teachers prepare for the classes?

2,203 responses

3. How well were the teachers able to communicate?

2,203 responses

4. The teacher’s approach to teaching can best be described as

2,203 responses

Copy

Thoroughly
Satisfactorily
Poorly
Indifferently
Won’t teach at all

47.8%

50.5%

Copy

Always effective
Sometimes effective
Just satisfactorily
Generally ineffective
Very poor communication

7.8%

21.7%

69.4%

Copy

Excellent
Very good
Good
Fair
Poor

14.6%39.9%

42.1%
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5. Fairness of the internal evaluation process by the teachers.

2,203 responses

6. Was your performance in assignments discussed with you?

2,203 responses

7. The institute takes active interest in promoting internship, student
exchange, field visit
opportunities for students.

2,203 responses

Copy

Always fair
Usually fair
Sometimes unfair
Usually unfair
Unfair

31.4%

62.4%

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

12.1%30.7%

49.6%

Copy

Regularly
Often
Sometimes
Rarely
Never

9.4%

14.3%

27.7%

44%
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8. The teaching and mentoring process in your institution facilitates you
in cognitive, social and
emotional growth.

2,203 responses

9. The institution provides multiple opportunities to learn and grow.

2,203 responses

10. Teachers inform you about your expected competencies, course
outcomes and programme
outcomes.

2,203 responses

Copy

Significantly
Very well
Moderately
Marginally
Not at all

16.6%35%

42.9%

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

10.8%

39.4%

47.6%

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

11.3%
34.4%

49%
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11. Your mentor does a necessary follow-up with an assigned task to
you.

2,203 responses

12. The teachers illustrate the concepts through examples and
applications.

2,203 responses

13. The teachers identify your strengths and encourage you with
providing right level of
challenges.

2,203 responses

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
I don’t have a mentor

9.4%

30.3%

55%

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

32%

58.8%

Copy

Fully
Reasonably
Partially
Slightly
Unable to

11.7%33.6%

46.5%
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14. Teachers are able to identify your weaknesses and help you to
overcome them.

2,203 responses

15. The institution makes effort to engage students in the monitoring,
review and continuous
quality improvement of the teaching learning process.

2,203 responses

16. The institute/ teachers use student centric methods, such as
experiential learning, participative
learning and problem solving methodologies for enhancing learning
experiences.

2,203 responses

Copy

Every time
Usually
Occasionally/Sometimes
Rarely
Never

15%

32.7%

42%

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

13.3%
40.4%

43%

Copy

To a great extent
Moderate
Some what
Very little
Not at all

10.8%
38.1%

46.8%
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17. Teachers encourage you to participate in extracurricular activities.

2,203 responses

18. Efforts are made by the institute/ teachers to inculcate soft skills, life
skills and employability
skills to make you ready for the world of work.

2,203 responses

19. What percentage of teachers use ICT tools such as LCD projector,
Multimedia, etc. while
teaching.

2,203 responses

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

16.7%32.9%

45.5%

Copy

To a great extent
Moderate
Some what
Very little
Not at all

11.2%
34.7%

48.1%

Copy

Above 90%
70 – 89%
50 – 69%
30 – 49%
Below 29%

9.9%

31.8%

53.7%
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20. The overall quality of teaching-learning process in your institute is
very good.

2,203 responses

Copy

Strongly agree
Agree
Neutral
Disagree
Strongly disagree

8.4%

37.4%

52.5%
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21. Give three observation / suggestions to improve the overall teaching – learning
experience
in your institution.

2,203 responses

.

NA

Nothing

None

Na

No suggestions

Nothing

Good

No suggestions

Nil

Nothing as such

N/A

Excellent

Good

Everything is good

...

.

1.

-

All good
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None

2.5

N.A

Everything is fine

Everything was good

Everything is good

No such suggestions

Satisfactory

Very good

All okay

Great

No suggestion

Good teachers

Very good

Everything is best

Everything is up to the mark.

3

na

Nothing to improve

Everything was fine

Everything is perfect

none

1 Teachers are always helping and kind. 2 Staff plays important role and the office staff is so
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helpful in our institute. 3 Proper facilities with great guidance.

Attendance should be made compulsory

Very nice

No

Not needed

No observation

...

Everything is perfect

NOTHING

No suggestion needed

Make attendance compulsory

Everything is good.

Satisfied

No suggestions.

i) more student-admin meetings for student friendly decision making ii) experimentation in the
form of internal examination, evaluation, and judgment iii) free access to internet journals and
edu stores

Perfect

Emphasis should be given on soft skills.

No observation

1. More focus on the syllabus should be given. 2. Students should get some on campus
recruitment/job opportunities.

Bhawanipur is the Best.

• Instead of departmental audits, teachers should be given sufficient time to prepare for class
lectures, • Including more journals and e-resources, • Organize more field trips

• Something like an aptitude test for future job opportunities for each student is necessary.
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•Being unbiased is necessary. •Having more understanding with the students.

Help students in a better way with fast reply

1. If the classes for PG starts a bit earlier like from 12 or 1 in the afternoon and end up by 5 or
6 then I think it shall help the long distance travelling students.

1) Make academics and attendance (at least 50%) compulsory for students. The reason being
the classes are immensely effective for the postive growth in academics which the students
don't understand until they attend the classes.

A more interactive session with teachers and inculcating public speaking skills to students
preparing them for employment outside

N/a

Communication, adaptability, acknowledge the individual needs of the students

Try to provide internship or job opportunities in PG level. It is the most important thing which
BESC is lacking in PG level. They should arrange interview with companies which they are not
doing. For me its a biggest drawback.

1.More free discussion with mentors; 2.Focusing on interest of the students; 3.Learn the
weakness of students and try to help them to get over that.

No suggestions. I was satisfied with the learning process of the institution.

1. For marketing practical projects can be given so that students learn a better way of
marketing .

1. Motivation 2. Seminars 3. Field trips(corporate work)

None everything is all over good

I'm proud to have my Post Graduation degree from this institution

Maintain good communication with Students, Clear Doubts, Encourage students feel free to
ask questions

1. Theoretical subject can be made more interactive rather than just professor speaking

Small break in between classes

1) The Extra curriculum activities are the best. 2)The teaching Faculty is good. 3) The
infrastructure of the college is the best.

1.practical knowledge
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Go More Digital, More On Field Internship Oppurtunities, More Digital Courses

More communication with the students ,more help with internships information, all the groups
should get the notifications about current or ongoing tasks

Please improve the behaviour of library staff

First Reduce the fee of this institution...

Teachers should give motivation

Nthing to improve

B

Outsiders students not understand Bengali language so Teachers should talk in Hindi or
English

Create a welcoming environment

Give time to your students if they ask any doubt

1. Can give more creative ways to learn 2. Outdoor practical teaching with examples

Teacher should prepare a pdf notes or can do the simple thing .just take a copy of good
student and make a pdf note and share it with the student..ao that it could be easy for other
student to learn..

-The institution offers various opportunities that allows the students to better themselves. The
lab facilities have always been upto the mark.

The Teachers are very good and so helpful

More of activities and presentations instead of just sticking to course work

1. Everything was on point . 2. The education system was amazing. 3. Couldn’t ask for anything
more from the institution.

All things are prefect

1,867 more responses are hidden
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Analysis from 2021-22 Student Satisfaction Survey 
 

1. 96% of the respondents have confirmed that more than 70% of the syllabus has been 

covered in class. Out of this around 76% have indicated that across all subjects 80% to 

100% of the syllabus has been taught by the faculty. 

2. Almost 100% of the respondents were well satisfied by the teachers’ preparedness for the 

classroom. 

3. 70% of the respondents found the teachers’ communication skills to be effective and 

comprehensible. 

4. Around 83% indicated that the teaching methodology was above par while around 14% 

were quite satisfied with the faculty’s approach to teaching. More than 90% indicated that 

in fact teachers illustrate different concepts through examples and applications to make 

learning easy. They further noted that student centric techniques like experiential learning, 

participative learning and problem-solving methodologies were often employed to 

enhance the learning experience. 

5. Around 94% were satisfied with the internal evaluation system of the college. 

6. Above 80%, further noted that feedback was given by the teacher regarding their individual 

performances in the different assignments that had been allotted to them. They also noted 

that teachers informed them about their competencies and what they can expect from the 

courses/ programs they have opted for. Further, the faculty mentors them to identify their 

weaknesses and provide suggestions as to how they can overcome them. 

7. 44% of the respondents indicated that internships, student exchange and field visits were 



 

 

regularly organized by the college while 28% said that such activities were often held. 

8. Though 87% of the respondents concurred that the institution provides adequate 

opportunities to learn and grow, 78% felt that teaching and mentoring process facilitates 

their cognitive, social and emotional growth significantly, and 17% said that their 

cognitive, social and emotional growth have been moderately satisfactory. 

9. 83% of the respondents indicated that a 360-degree appraisal system was followed by the 

institution so that the students can give their feedback and reviews for the continuous 

improvement of the teaching-learning process. 

10. A sizable percentage of the respondents (approximately 80%) indicated that the institution 

undertakes great effort to inculcate life skills, soft skills and employability skills of its 

students. The students are greatly encouraged to participate in various extracurricular 

activities that help them showcase their inherent talents and make them ready for life after 

academics. 

11. 85% of the respondents said that more than 70% of the faculty use ICT tools while teaching. 

12. 90% of the respondents agreed that the overall quality of teaching-learning process in the 

institution was well satisfactory. 

 


